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design and remodeling

go with a pro

The benefits of hiring a professional remodeler
Ever hear the saying, “You get what you pay for?” Well
there’s another one that goes with it, “You get what you
don’t pay for, too.”

When it comes to home remodeling, homeowners face the
dilemma of balancing their desire for a professional job with
the lowest possible price. In the end, you need to consider
that what you pay for directly correlates with the type of quality, service and happiness that you’ll receive. Since May is
National Remodeling Month, we wanted to spend some time
talking about the benefits of hiring a professional remodeler.

Remodeling is a Service, Not Just a Product
You can have the most expensive products out there, and still
get poor service from your remodeler. Service includes all
the things we can’t see when you look at the final project. Do
you want to look at your brand new kitchen and think about
how happy you are with your investment, or do you want to
be reminded of all the stress and frustration that went into it?

Find Professionals First, Bids Second
Shift your focus to finding a professional remodeler, then
go about getting a quote on your job. If the quote is higher
than what you budgeted, work with the remodeler to decide

where you can cut back or what you can postpone to keep
the project on budget. For example, you can always have
the remodeler frame in a fireplace to be installed later, but
he can’t upgrade the company’s customer service if there
wasn’t any to begin with.

Experience Matters, So Does Reputation
We have been in business for almost 35 years. Longevity
suggests financial stability, which is necessary to finish a job
and still be available if problems come up in the future. To
us, the sign of a successful project is the customer’s level of
satisfaction. If they would hire us again, it means we did our
job right. Better yet, if they would refer us to their family and
friends, it means we earned their trust.

Paying Less Could Mean Paying More
Choosing a remodeler based on the cheapest price could
result in paying more later. For example, surprise charges
can rack up easily without a comprehensive budget and
plan up front. Or poor quality can mean future repairs that
require hiring a real professional to fix. But ultimately the
extra cost of a professional remodeler will pay for itself in
the satisfaction you’ll get from the many years of enjoying
the completed project.
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When the weather is warm, you
don’t have to stay inside. Livable
homes have outdoor spaces that
allow the family to flow from the
indoors to the outside seamlessly.
An outdoor living space can increase the resale value of your home,
but think before you start making a trip to Lowe’s. If you’re doing
more than just picking out a new patio set, you’ll want to consult a
professional to design and build the space. You’ll need to consider
the direction of the sun, building codes and homeowners association
restrictions, traffic flow of walkways, drainage plains and more. Plus, a
professional remodeler can help you choose high quality and durable
products for low maintenance living. Here are some current trends:

Firepla ces a n d Fi re P i ts
Just like a fireplace in your living room, an outdoor fire pit creates
a cozy hearth for family and friends to gather round. Plus, we all
know how chilly nights can be in Southwest Virginia even during the
summer. Outdoor fireplaces and fire pits allow you to spend more
time outside in all three seasons.

Screen e d Po rc h es
Even though bugs and mosquitoes aren’t quite as lethal in the summer
here in the mountains like they are at the beach, sometimes pesky
bugs can make outdoor entertaining a nuisance! A screened porch
can help reduce the flying varmints, but also provide shelter during a
brief afternoon shower. That way you can stay outdoors longer, even
in the rain. Installing fans can also bring a breeze into the space to
keep you comfortable during the heat of the day.

Durable a n d Low M a i nte n a n ce P roducts
The time and cost to maintain a wood deck can be a pain in the
neck each summer. So more and more homeowners are looking for
alternative products that are durable and low maintenance. Ecofriendly wood-alternative outdoor living products combine lasting
beauty and performance, and vinyl or Hardie-plank siding products
can also provide low maintenance solutions.

CHECK OUT MORE
PHOTOS ON FACEBOOK:
WWW.FACEBOOK.COM/
BLUERIDGEHOMEIMPROVEMENT
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my name is
There’s one person
besides Tim who has
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Home Improvement
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yable
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it’s beginnings in
1979. And that’s Joyce Lawrence.

get ready for
summer home
improvement!

Joyce Law
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Born and raised in Maryland, Joyce literally married into
the business when she married Tim in 1981. She says
she didn’t work much with BRHI at first, as she worked
at a local physician’s office. But we’re sure she spent
many days and nights supporting Tim as he built the business.
In 1992, Joyce retired from the medical field to start their family. By that time, the
business had grown enough for a part time office assistant, so Joyce stepped in.
Over the years, she’s continued to be an integral part of the BRHI team.
“We have a good, loyal crew, and I’m proud of each and everyone of them,”
Joyce said. “I’m happy to be a part of a great team.”
If you’ve ever visited the Lawrence’s home, you’ll know Joyce loves interior design
and decorating. “It’s a big interest of mine, so I enjoy staging projects for our
photo gallery and seeing the end results of each customer’s project.”
She hopes to continue to support Tim and the BRHI team and hopefully one day
pass the business to their two sons. “We’ve built something special, and we’d like
to keep it alive for the next generation so BRHI can meet the needs of our past,
current and future customers.”

GUTTERS

Improper drainage can lead to water
in the basement or crawl space. Make
sure downspouts drain away from the
foundation and are clear and free of
debris.

CHECK YOUR
YARD
Low areas in the yard or next to the
foundation should be filled with
compacted soil. Spring rains can
cause yard flooding, which can lead
to foundation flooding and damage.
Also, when water pools in these low
areas in summer, it creates a breeding
ground for insects.

CHECK YOUR
MULCH
A lot of homeowners add mulch to
their flower beds with the change in
seasons. Be careful not to pile up
mulch against the side of the home.
Even if it’s vinyl siding, mulch retains
moisture, which can seep behind the
siding. This could lead to mold, rot
or leaks into the basement or crawl
space.

SHARPENING THE SAW
Recently, the BRHI crew got together with the experts from Pella to further their
training and education of high quality window products, design and installation.
As a Pella Certified Contractor, BRHI is part of an elite group of independent
contractors certified and selected by Pella.

NEED HELP WITH
SUMMER REPAIRS?
ASK ABOUT OUR
HOME MAINTENANCE
PROGRAM!
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solution

South & West
Facing Sun

problem

A lot of decks in our region have direct glaring
sunlight coming from the
south and west. Without
any covering, open air
decks can be too hot for
use in the summer time.

We built a rustic covering for this deck to
shield it from the harsh
south and west facing
sun. It also provides
shelter from the rain,
so the homeowner can
enjoy the space in all
types of weather.
The covering also helps
shield harsh sunlight
streaming into the family room through the
patio doors.
It’s more durable than
retractable awning options, which can fade
over time or become
damaged during high
winds. Plus, it flows
with the exterior of the
home and looks as if it
was part of the original
structure.

